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Vendor Product Data Category Purpose Custodian Collected/Updated 

Tyler 
Technologies Incode Accounting 

system 
Accounts payable, accounts 
receivable Finance Dept. Daily 

Go Gov Apps Gorequest CRM software Citizen service request 
system Public Works Daily 

Microsoft Exchange Email Server Email,Calendar,Contacts All Daily 

Net Pilot Joomla MHCSD Website Information regarding 
Town Communications Daily 

ESRI ArcGIS Geographic 
Information 

Mapping Geospatial 
Information 

Public Works 
Dept. Daily 

AutoDesk AutoCAD 
Civil 
Improvement 
Information 

Drafting Public Works 
Dept. Daily 

Ceridian Rec1 Park & Recreation Reservation System Parks & Rec Daily 

Granicus Granicus Board Agendas Board Agenda, Meeting 
Minutes and Videos 

Clerk of the 
Board Daily 

AVR, Inc. uVision 
Software Utility Billing CRM and Billing 

Customer 
Service/Utility 
Billing 

Daily 

Oracle PeopleSoft HCM software Human Resource/Payroll Finance 
Department Daily 

 National Meter 
& Automation 

Badger 
Meter 

Utility Meter 
Distributor 

Cellular Utility Meter 
Readings by Parcel & GPS 

Operations & 
Maintenance Daily 

Municode Municode Ordinances 
Catalog View District Ordinances Clerk of the 

Board Daily 

      
 


